Company Name:

Company Street:

Company City:

Contact Person:
Phone:

Product Serial #:
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ADVANCE REPLACEMENT AGREEMENT

(FOR CUSTOMERS WITHOUT ENHANCED WARRANTY)

between Patton Electronics and

State:

Country:

Zip:

e-mail;

FAX:

*NIC: 00:A0:BA:

*NIC only required for products with @ 10-BaseT or 100-BaseT interface. The NIC can be found on product label or on the HTTP
management screen under Interfaces/Ethernel/Details. If there are two NIC addresses, provide the first one listed.

The customer has requested an advance replacement for a failed product and customer agrees to return the failed product
to Patton within 15 business days of receipt of the advance replacement product. In the event the customer fails to return
the defective product to Patton within 15 business days, the customer hereby agrees to immediately purchase the advance
replacement product and hereby authorizes Patton to charge the customer's account or credit cards on file with Patton.

IN WITNESS WHEREOF, the parties hereto have executed this agreement or have caused this agreement to be
duly executed on their behalf, effective as of the date first written below.

CUSTOMER
(address above)

PATTON ELECTRONICS, INC

7622 Rickenbacker Drive

Gaithersburg, MD 20879 USA

Autherized Signature

Name:

(e LS

Authorized Signature

Name: David Puckett

Title:

Date:

Title: Director, Technical Services

Mail to the Patton address above or FAX to 1-253-663-5693




