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SmartMedia Minor upgrade

Introduction

SmartMedia upgrade around the same Major release (fe. 2.8) is considered Minor upgrade (our example will

present a 2.8.63 to 2.8.68 upgrade)

start by downloading an appropriate SmartMedia software update from

http://www.patton.com/support/upgrades/ website

procedure is divided into two parts:

non service affective — all activities will be performed in background and should be transparent for

production traffic

service affective — SmartMedia software will be restarted, TelcoBoard will be taken offline for a while,

calls will be dropped

on SN10300 running N+1 it’s possible to avoid service downtime since N+1 Backup Unit will kick in when Active

Units will be upgraded. Still however calls will be dropped.

please be sure that you have created and downloaded to your computer an up to date configuraton backup

before proceeding with this procedure



http://www.patton.com/support/upgrades/

Non service affective

SmartMedia Minor upgrade

O further presented steps are transparent for the normal operations performed by SN10k Units

O good practice is to monitor the whole upgrade process from the ‘System View’ CLI application

O it allows to maintain a comprehensive overview of the performed tasks and progress

O loginto the SSH CLI using ‘admin’ user and navigate to ‘8) Debugging Tools -> 1) System View’

Welcome to your SmartNode powered by SmartMedia

Control Menu
1) Change password

2) Network configuration
3) Time Zone configuration
4) NTP management

5) System management
6) SmartMedia management
7) Publish CDR

(8) Debugging tools )
9) About

99) Exit

Enter your selection: 8

£ root@sN000BA06E970: I I

Welcome to your SmartNode powered by SmartMedia

Debugging tools

[1) System View ]

Z2) Capture signaling traces
3) Get debug dump

4) Get system logs

99) Back

Enter your selection: 1.
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service affective B tocitools remote TN
. . I 3 c

be sure to run your terminal in full screen mode O

in the first window of ‘System View’ tool navigate to ‘tboam_app’ application and press e

Enter

using Tab key navigate to ‘-> Upgrade Mgr <-’ view

please remember that from this point on in order to exit tboam_app monitor you should

pres 2x Escape button; using ‘(q) Quit’ will shutdown tboamapp process

_tboam_app_remote.

tboam_app. Press ESCAPE twice to disconnect. *%¥*

]

(?) Help () Quit (tab) Next page \
Local host SNOOAOBAOGESTO (version (RELEASE v2 8 63 RcCe))
System Id 12358, through interfaces 172.31.1.2 / 172.31.1.2
Host role/state : Standalone / Ready ( Elected, Master ) NL
Current configuration and status: : 2 <i
rapn=
Current package home : /mnt/.( I colp k Na\“g’ate U,S'"]g Ta-b”

Current package
Current build number

Application | Updat.e\ﬁtat.e | Current state | HA state | Current bin path
1 SNOOAOBROEEST0.tboam_app | | | Ready | Active |
2 SNOOAROBAOGEST70.gateway | Run Runmng)rmea3_912{5_56_3 | Active | @{PKG_HOME} bin/release/x86_64-linuxé4/gateway
3 SNOOAOBAOEEST0.tocolpack_sys_mgr | Run | TrEEdY ive | @{PKG_HOME} bin/release/x86_64-linux64/toolpack sys_manager
4 SNOOROBROGEST0.logtrace | Run | | Re 7 | Active G HOME} bin/release/x86_64-linuxé4/tblogtrace
5 SNOOROBROGEST0.toolpack engine | Run | | Re | Active | @{PRG_ } bin/release/x86_64-linux6é4/toolpack_engine
© SNOOROBAOGES70.stream server | Run | | Re | Active | @{PRKG_HOME} bin/release/x86_64-linuxéd/tbstreamserver
7 SNOOROBAOGES70.tbuctwriter | Run | | Re | Active | @{PEG_HOME} bin/release/x86_64-linuxéd4/tbuctwriter
8 SNOOAROBROGEST0.tbsnmpagent | Run | | Re | Active | @{PEG_HOME} bin/release/x86_64-linuxé4/tbsnmpagent
9 SNOOAROBROGES70.tbstatus_monitor | Fault | | Not running | Not present |
SerialNb | OARM State | Update State | Current state | Build number
1 TBOO0SS81 | Enabled | | Ready/a re | |V2.8.63 rce
|15th, 09:03:51.475 OAM : Standalone (MASTER mode). OAM State: Ready. tbtoolpack service active




Non service affective

SmartMedia Minor upgrade

O login to the Web Portal and navigate ‘Menu -> Maintenance -> Packages and

Licenses’

O inthe ‘Upload Package’ section choose the SmartMedia file downloaded to your

computer

O be sure to check ‘Immediate background install on units’ option

O confirm the upload process with ‘Upload package’ button

File Db o
l:Audio . only‘|nt21.8)

— Maintenance

Packages &

Licenses

= Logs

— Statistics
— Call Trace
— Test Call
~ Users

~ Logout

[ e ]
Packages & Licenses
= Uplood Licerne
License File Wybsez pli N wytraro phiu

Uphoad scense)

Wybsea pik N wyb o v

d

~Log
r~Upload Package
Package File V) beano phh
(For current platiorm, expecting ratafler e THTooPack-2 X X-Linux-centosS-x88_64-ratall
Immediate background install on units

— Upload Package
Package File

sl | Wybierz plik | Nie wybrano pliku

Starty
(For current platform, eXpetting installer like: TBToolPack-2 X X-Linux-centos5-x86_64-Install)

[Immediate background install on units

Upload package

s
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|| Patton-2.8.63-SmartMedia-SN10K
| Patton-2.8.45-SmartMedia-SN10K

NONE

ound (wihout intenupting cals handing) on all units of the system, seruitaneously
ackage, switching 10 Tt package will be much Saster
F=package laer. Background natallabon does not actvate the package ot aby

[ Bachages s




Non service affective
wait until the package is uploaded to the Control Host
Smart Media package is around 200 MB

upload speed is directly related to the connection you have

with SN10k Unit

fe. Chrome browser informs you about the HTTP POST

SmartMedia Minor upgrade

~ TDM Line
Interfaces

— TDM Signaling

~1SDN

- CAS

- MTP2

— Sigtran

- SCTP

~ M2PA

- M2UA

~1UA

'V V. V.V VV.V. V.V,
" - Routes’ -

operation progress on the window bottom status bar

please note that Upload Log state , Installer completed

succesfully” doesn’t mean the Minor Upgrade is over!

Przesylanie (3%)...

N

AN MA

|— Routing SCM

— Upload Package
Package File Wybierz

(For current platform, expecting installer like: TBToolPack-2 X X-l

Immediate background install on units v

Upload package

Log
(Uploading package (may take few minutes)...
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/\] e
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loading|statusj(Chrome
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Non service affective
switch to ‘System View’ terminal and observe the current upload status

after the package is uploaded, SmartMedia installer copies the binaries to the Control Host filesystem

/mnt/.0/tb/toolpack/pkg directory; completing this task is reported with ,,Installer completed successfully”
from this moment on background installation on TelcoBoards is started

background installation uploads appropriate firmware on the TelcoBoard’s flash storage

} 77 4,617 SER @ AlmMgmt: Launchl NOOAOBAO6E E 2dd host (0x02011FACD0002327) SNOOAOBAOEESTO/tnstallerforthejuploaded)
the same informationin  L4.618 aLM : OnMgmtReady: New application | te) hProc-23 state=Hostlib started packagelslaunched
‘Upload Package -> Log’ 14.618 OAM : RfsSrv: Host SNOOAOBAOGES7TO. tbc11 remote added. A2
9.637 ALM : OnMgmtReady: Application (ti i hProc=23 state=Not using ALM msgs

11:45:51.918 HCTL ToolpackUpgrade: /tmp/Patton-2.8.68- Smartmedla SN10K-Linux-centos5-x86_64-Install fDelete=1
1:45:51.918 HCTL: |Upload Package: Launching Toolpack installer now

45:52.522 HCTL: |Upload Package: Started at 2015-07-15 11:45:51+0200

:17.877 0aM : Validating package '2.8.68"' from folder '/lib/tb/toolpack/pkg'...

.877 CTBOAMUdm: :ValidatePackage: Files are missing. Package seems to have been incompletely installed, or is still being installed (in that case
Pkg is '/lib/tb/toolpack/pkg/2.8.68"'. CTBOAMUdm.cpp:920

O2M : Validating package '2.8.68' from folder '/lib/tb/toolpack/pkg'...

BOAMUdm : Validatepackage Files are missing. Package seems to have been incompletely installed, or is still being installed (in that case

WebPortal will show exactly

cli_remo

115t
|15th,
|15th, 117
115th, 11:4
|

|15th, 11:46:32.
|15th, 11:46:32.564
| Pki
|15th, 11:46:37.616

Uplcoad Package: Tnstaller completed successfully Apphcaﬂonipackag depbng}jbc trol|Host:

115th, 11:46:37.616 HCTLJ Upload Package: Deleting installer .- F,rmware upgrad "6 |ECOBOBI’§1${M_GWU nitsJis,still
|15th, 11:46:37.756 HCTLJ Upload Package: Done pendmgh — .

|15th, 11:46:37.756 HCTL{ ToolpackUpgrade: Done =T

|15th, 11:46:37.756 HCTL4{ Upload Package: Finished at 2015-07-15 11:46:37+0200

|15th, 11:46:47.561 OAM : Validating package '2.8.68' from folder '/lib/tb/toolpack/pkg'...

|15th, 11:46:47.562 CM : Insert package (2.8.68) in database.

|lsth| 11:46.47'569 CM H LR R R R AR R R R R AR R R A R R R A A A A A A A A R A R A R A R A A A A A A A A A A s R i i

|15th, 11:46:47.56% CM :|* Mar g package '2.8.68' for background install on Tmedia units. ] P— Fwnnware,upgrade on

115th, 11:46:47.569 CM @ ik bk b i i et i e et s et s s e te e s e e e s s e e e e e e e e e et s e et e e e s e Jf e e e e 3 3 W e e e e TE;;ﬁ;sérdsfﬁﬂgﬁmtTHHSﬂSHHHHted

Enter your command>_




SmartMedia Minor upgrade

Non service affective
please note that the system is still running the old software release

background installation process may take even up to 15 minutes per TelcoBoard, depending on the

processed traffic

please monitor the background upgrade status using ‘System View’ application

Local hest : SNOORAOBAO6E9S70 (version
System Id : 12358, through interfaces 172.31.1.2

. Sl‘h\
Host role/state : Standalone / Ready ( Elected, Master )
Current configuraticn and status:
Current package home : /mnt/ >
Current package a2

Stillfrunning;2:8:63

(Curzrent build number : v : _TB009981)

Background install 5 : TB009981

Application | OAM State | Update State | Current state | HA state | Current bin path
1 SNOOAOBADEES70.tboam_app | Run | | Ready | Active 1
2 SNOOAOBAOGES70.gateway | Run | | Ready | Active | @{PKG_HOME}/2.8.63/bin/release/x86_64-linuxé4/gateway
3 SNOOAOBAOGES70.toolpack sys_mgr | Run | | Ready | Active | @{PKG_HOME}/2.8.63/bin/release/x86_64-linux64/toolpack_sys_manac
4 SNOOAOBROEESTO0.logtrace Rug. ! | Ready | Active | @{PRG_HOME}/2.8.63/bin/release/x86_64-linux64/tblogtrace
S SNOOAOBAOEEST0.toolpack engine | ruffifmware backgroundjinstall |- -0 | Active | @{PRG_HOME}/2.8.63/bin/release/x86_64-1inux64/toolpack_engine
6 SNOOAOBAOGES70.stream server | Run | | Ready | Active | @{PKG_HOME}/2.8.63/bin/release/x86_64-linuxé4/tbstreamserver
7 SNOOAOBAOGES70.tbuctwriter | Run | | Ready | Active | @{PRG_HOME}/2.8.63/bin/release/x86_64-linux64/tbuctwriter
8 SNOOAOBAOEES70.tbsnmpagent | Run | | Ready | Active | B{PRG_HOME}/2.8.63/bin/release/x86_64-linux64/tbsnmpagent
9 SNOOAOBAOGES70.tbstatus_monitor | Fault | | Not running | Not present |

eria Build number
V2.8.63 rcé

|15th, 11:46:53.720 UDM : SNOOAOBAO6ES70-Searching license file: State entered (p:
|15th, 11:46:53.720 UDM : SNOOAOBAOGES70-Detecting adapter: State entered (previous e was Searching license file)
|15th, 11:46:55.740 UDM : SNOOROBROGES70-Listing packages: State entered (previous state Detecting adapter)
|15th, 11:46:55.833 UDM : SNOOAOBAOGES70-Listing packages: Found package 2_6_60.2, version 2. 0 rc 2.

|15th, 11:46:55.833 UDM : SNOOAOBAO6ES70-Listing packages: Found package 02083f06, version 2.8.6
|15th, 11:46:55.833 UDM : SNOOAOBAOGES70-Listing packages: Found package 02081901, version 2.8.25 rc .
|15th, 11:46:55.833 UDM : SNOOROBROGES70-Deleting old packages: State entered (previous state was ListiElrrtlwar_e;ugggade,p‘r_cg_r‘elss
|15th, 11:46:55.833 UDM : SNOOROBROEEZ70-Deleting old packages: ARnalyzing 4 packages to find those thi can be deleted...

|15th, 11:46:55.833 UDM : SNOOAOBAOGES70-Deleting old packages: Not deleting package /, was mot #fstalled by CAF OBM (directory name not CAF OAM format 02063c02)
|15th, 11:46:55.833 UDM : SNOOAQOBAOGES70-Deleting old packages: Not deleting package 2_6_60.2,/was not installed by CAF OAM (directory name not CAF OAM format 02063c02)
|15th, 11:46:55.833 UDM : SNOOROBROGES70-Deleting old packages: Not deleting package 02083 r it's current boot directory

|15th, 11:46:55.833 UDM : SNOOAOBAOG6E370-Deleting old packages:
|15th, 11:46:57.801 UDM : SNOOAOBAOGES70-Installing package: State entered (previous stategf8s Deleting old packages)

15th, 11:46:57.801 UDM : SNOOAOBAOQGES70-Installing package: Starting to upload package data to directorv 02084401

|15th, 11:46:58.726 UDM : SNOOROBAOGES70-Installing package: Current state 0% done. Timeout in 59 minutes (total progress: ~ 0%)

|15th, 11:47:03.751 UDM : SNOOROBROGEZ70-Installing package: Current state 0% done. Timeout in 59 minutes (total progress: ~ 0%)

|15th, 11:47:08.756 UDM : SNOOAOBAOGES70-Installing package: Current state 1% done, completicn in ~18 minutes. Timeout in 59 minutes (total progress: ~ 0%)
|15th, 11:47:13.826 UDM : SNOOAOBAOGES70-Installing package: Current state 2% done, completion in ~13 minutes. Timeout in 5% minutes (total progress: ~ 1%)
|15th, 11:47:18.827 UDM : SNOOROBAOGEES70-Installing package: Current state 3% done, completion in ~11 minutes. Timeout in 59 minutes (total progress: ~ 2%)
|15th, 11:47:23.828 UDM : SNOOROBROG6EZ70-Installing package: Current state 3% done, completion in ~14 minutes. Timeout in 59 minutes (total progress: ~ 2%)
|15th, 11:47:28.830 UDM : SNOOAOBAOGE%70-Installing package: Current state 4% done, completiocn in ~12 minutes. Timeout in 5% minutes (total progress: ~ 3%)
-

Enter your command>_




Non service affective

SmartMedia Minor upgrade

please wait until tboam_app monitor presents a ,, Background package installation complete” log entry

now you can be sure that the firmware is properly installed on the TelcoBoard(s)

Local host
System Id
Host role/state

SNOOROBAOGEST0 (version |RET
12358, through interfaces
Standalone / Ready ( Elected, Master )

Current configuration and status.
current package home

/mnt/.

Current package 2.8 63

Current build number : V2.8.

Application | OBM State | Update State | Current state | HA state | Current bin path
1 sSNOOROBAOEES70.tboam app | Run | | Ready | Active |
2 SNOOAROBROEESTO.gateway | Run I | Ready | Active | @{PKG_HOME}/2.8.63/bin/release/x
3 SNOOAOBAOEE970.toolpack sys _mgr | Run I | Ready | Active | @{PKG_HOME}/2.8.63/bin/release/x
4 SNOOROBROEESTO.logtrace | Run I | Ready | Active | @{PKG_HOME}/2.8.63/bin/release/x
5 SNOOAOBAOEEYS70.toolpack engine | Run I | Ready | Active | @{PKG_HOME}/2.8.63/bin/release/x
6 SNOOAOBAOEES70.stream server | Run | | Ready | Active | @{PKG_HOME}/2.8.63/bin/release/x
7 SNOOAOBAOEES70.tbuctwriter | Run | | Ready | Active | @{PKG_HOME}/2.8.63/bin/release/x
8 SNOOAROBAROGEEST0.tbsnmpagent | Run | | Ready | Active | B{PKG_HOME}/2.8.63/bin/release/x
9 SNOOROBAOEEST0.tbstatus_monitor | Fault | | Not running | Not present |

SerialNb | ORM State | Update State | Current state | Build number
1 TBO09981 | Enabled | | Ready/Rctive | V2.8.63 rcée
|15th, 12:02:44.642 UDM : SNOOAROBROGEST0-Validating package: Current state 25% done, completion in ~10 seconds. Timecut in % minutes (total g
|15th, 12:02:4%.652 UDM : SNOOAOBAOGEST0-Validating package: Current state 69% done, collpletion in ~3 seconds. Timeout in 9 minutes (total pr
|15th, 12:02:53.154 UDM : [SNOOAOBAQOGES70-Validating package: Package '02084401' successfully validated!
|15th, 12:02:53.154 UDM : |SNOOAROBAROGESTO-Final reboot: State entered (previous state was Validating package)
|15th, 12:02:53.154 UDM : |SNOOAROBAROGESTO-Final reboot: Install complete. Not rebooting adapter (please reboot adapter later).
|15th, 12:02:53.154 UDM : |[SNOOAOBAOGES70-Done: State entered (previous state was Flnal reboot)
|15th, 12:02:53.208 UDM : |Background package i ion complete for adapt
|15th, 12:02:53.208 UDM : Updating packages list for adapter TB009981: Marking pachage 020844 (V2.8.68 rcl) as valid
|15th, 12:02:53.221 UDM : Summary of packages found on adapter TB009981:
|15th, 12:02:53.221 UDM : 02084401 (2.8.68 rcl): id
|15th, 12:02:53.221 UDM : 02081901 (2.8.25 rcl): d
|15th, 12:02:53.221 UDM : 02083£f06 (2.8.63 rcé): d
|15th, 12:02:53.221 UDM : 2_6_60.2 (2.6.60 rc2): d Rirmware/installed [and|\validated
|15th, 12:02:53.221 UDM : / (2.6.60 rc2):
|15th, 12:02:53.222 UDM :
|15th, 12:02:54.576 UDM : Package to install i ackground (2.8.68 RC1) is now installed on all adapters. No more need to background update.
|15th, 12:03:16.641 UDM : Updating packages list for adapter TB009981: Deleting package 02081901 (V2.8.25 rcl) (no more present on adapter)
|15th, 12:03:16.647 UDM : Summary of packages found on adapter TB009981:
|15th, 12:03:16.647 UDM : 02084401 (2.8.68 recl): *
|15th, 12:03:16.647 UDM : 02083f06 (2.8.63 rcéH):
|15th, 12:03:16.647 UDM : 2_6_60.2 (2.6.60 rc2):
|15th, 12:03:16.647 UDM : / (2.6.60 rc2):
118+h 120214 &47 TIOM -«
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Non service affective

O we can confirm the TelcoBoard firmware status from WebPortal

O gotothe Web Portal and navigate ‘Menu -> Maintenance -> Packages and Licenses’

O inthe ‘Background install’ section choose ‘Packages status’

O on the next window you can confirm the informations presented by ‘System View’ application
[ Comlowten ] sms ]

Packages & Licenses
— Upload License

License File | Wybierz plik | Nie wybrano pliku

Upload license
[
Uit

Package File | Wybierz plik | Nie wybrano pliku
(For current platform, expecting installer like: TBToolPack-2 X X-Linux-centos5-x86_64-Install)

Packages Status on Units

Immediate background install on units +  Status Refresh
r——— Refresh every: Don't refresh M .m

Log
r Version 2660rc2 |Version28.63rc6 |Version28.68rc1

— Background install packag SNOOADBADSEGT) READY READY READY NONE
Package | NONE d
This package will be installed in backgroygnd (without interrupting calls handling) on all units of the system, simultaneousty.

Once all units are pre-installed with a packgge, switching to that package will be much faster.
Note: You will still need to Activate the pa e later. Background installation does not activate the package automatically.

Packages status can be monitored hery
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Non service affective - validation

in order to receive a final confirmation of the upgrade process and simulate a package

’

switchover (including database upgrade) proceed with Web Portal to ‘Menu -> System

from the ‘Validate package’ section drop down list choose the SmartMedia release you

would like to test and press ‘Validate’

process may take a while and after down successfully you should receive a ‘Package is

valid’ result

you can follow the validation process in ‘System View’ CLI

— Status

— Backups
— System
=Configurations

2014-07-25_1533_podo_lab |
« | i |
|» Hardware Units

— Validate package

Package | 2.8.68 v |

(Validate] mmm—

Validation succeeded:

1 Validate package - may,take;a while,

Package "2.8.68' is valid.

v 4
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Requirements for package activation
the new SmartMedia release is ready for activation ONLY if:
appropriate firmware version is available on TelcoBoards/Units
and
validation of the new SmartMedia relese is successfull

remember that the newly installed software package doesn’t need to be immediately

Activated; you can wait for example for a maintanance window
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Service affective
O steps described from this point on will lead to disturbances in service availability and loss of ===“i E
active calls

be sure you are still running the ‘System View’ CLI M
start in WebPortal ‘Menu -> System’ — Status
— Backups

you can perform another package validation

— System I
if all ,,requirements for package activation” are met you can proceed with the ‘Activate g Configurations

2014-07-25_1533_podo_lab
| ]

|—- Hardware Units

P

O O O O

Package’ section dropdown list, choose the appropriate software package and press Activate

O please be sure what software version you are Activating, because from this point on there is

no possibility to Cancel the process, other then wait until it’s done and issue a software

release rollback
| X Sy AT |
T 25lfjpackagejisivalid/Activejits =
Package / [ [2.8.68 v ]

— Validate package

Package | 2.8.68 v

(Vaiiae) m—

Validation succeeded:

1. Validate packag,e; may,take/a,while)

Package "2.8.68" is wvalid.
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Service affective
go back to ‘System View’ CLI

please be advised that you may experience a restart of the ‘System View’ monitor

caused by the SmartMedia package switchover: this is nothing to be worried and no

actions are required — just wait until done

you will notice few states reported by ‘System View’

‘Database update’ — performing data scheme upgrade

(?) Help (g) Quit (tab) Next page

Local host : SNOOROBROEES70 (version RELEARSE VZ_8_ &3 _RCE)

System Id : 12358, through-interf T 1 O T P BTG I R L e
Host role/state : Standalone /[' I

Current configuration and status:
Current package home : /mnt/.0/tb/toolpack/pkg/
current package 2.
Target package

arge Ul TB0O09S981

Applicaticn | OBM State | Update State | Current state | HA state |
1 SNOOAOBAROGEST7O0.tboam app | Run 1 | Ready | Active |
2 SNOOAOBROGES70.gateway | Run 1 | Ready | Active |
3 SNOOAOBAOGES70.toolpack_sys_mgr | Run 1 | Ready | Active |
4 SNOOAOBAROGESTO0.logtrace | Run 1 | Ready | Active |
5 SNOOROBROGEST0.toolpack engine | Run | | Ready | Active |
& SNOOAOBAOGES70.stream server | Run 1 | Ready | Active |
7 SNOORAOBAOEEST70.tbuctwriter | Run | | Ready | Active |
8 SNOOAOBAOGES70.tbsnmpagent | Run 1 | Ready | Active |
% SNOOAOBROGEST70.tbstatus_monitor | Fault | | Not running | Not present |

SerialNb | OAM State | Update State | Current state | Build number

1 TBO0S%81

Enabled I | Ready/Active | v2.8.63 rce
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Service affective
‘Switching new package’ — performing application upgrade (switching binaries)

TelcoBoard update — reconfiguring the flash storage to boot up with appropriate firmware

(?) Help

Local host : sNOOROBAOEES70 (version RELEASE v2 8 68 RC1) |

System Id = 124858, throuqh 1nterfaces T77.3L1. l 2/ 172.31.1.2

Host role/state : Stgndalone /[ ching to new ge Elected, Master ]
Databases state : Cgnnected: toolpack_2_ 8/2014-07-25_1533 podo_lab

Primary state : M3ster: Up, Validated, ODBC:SERVER=127.0.0.1;PORT=3306;UID=tbdb;PWD=tbdbpw;
Application name : Target state | Pid

1 tbsnmpmux : PRun | 1072e¢

2 web status_client : Run | 10395

3 tbstatus monitor . Fault |

4 toolpack engerUl'llI'lg}nBWJSmEI’tMBdIE | 10514

5 toolpack_sys mgr Run | 10473

6 tbuctwriter : Run | 10630

7 stream server : Run | 105&9

8 tbsnmpagent : PRun | 10&58

% tbcli_remote :  Run | 8955

10 gateway : Run | 10358

11 logtrace z Run | 10249

12 web_server : Run | 10371

(more application below, press 'm' to move down)

Current State | ctrll | ctrll

1 TBOOSS%E81- V2.8.63 rcé : Updating | Not configured | |
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Service affective
Waiting for TelcoBoard to bootup with the new firmware
in SN10300 with N+1 failover TelcoBoard/MGW Unit upgrade process will run a following loop:
Unit upgrade is triggered

N+1 Backup Unit takes over I

. . ope . (?) Help
unit upgrade is finished = @-—4—44m"ririiiiiiiiiiii i i ——
: RELEASE V2 8 &8 _RC1
Local host : SNOOROBROEESTO (version S 2 B8 68 )
L. System Id : 12358, through interfaces 172. 31.1.2 / 172.31.1.2
Unit is rebooted Host role/state [_Standalone / Ready ( Elected, Master ) ]
. ‘ , Databases state : Connected: toolpack 2 8/2014-07-25_1533 podo_lab
Unit is reported as Ready Primary state : Master: Up, Validated, ODBC:SERVER=127.0.0
- licati EIRL t stat pid
N+1 performs fallback to Unit A‘i’pt;?m;ﬁxme Do e T 10726
2 web status client : Run | 10355
. ‘ . ’ 3 tbstatus monitor :  Fault
Unlt becomes ACtlve 4 toolpack englne : Run | 10514
5 tool ﬁﬂr“ | 10475
. . a|t|n for TelcoBoardiMGWijt t0 bootu
Backup Unit is restarted (config reset) ¢ mudalnglon COHERS 1 10630
7 stream_ server : Run | 10569
8 tbsnmpagent Run | 10655
N+1 Group reaches ‘Protected’ state o theli_remote Run | 8999
10 gateway Run | 10398
11 logtrace Run | 10249
next Unit is upgraded 12 web_serwver Run | 10371

(more appllcatlon below, press ‘m to move down)

Ferial number : Target state | Current State |
1

TBO0S981- Vv2.8.68 rcl : Enabled | Not configured |
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Service affective

O after the TelcoBoards are back to ‘Ready/Active’ state the upgrade procedure is over

| Main J] Host ctrl J] viAN Mor |l | config Mgr |
(?) Help (g) Quit (tab) Next page
Local host : SNOOQAOBAROGESTO [versior‘ RELEASE V2 8 68 RCl[l ——
System Id : 12358, through interfaces 172.31.1.2 / 172.31.1.2 — f Qi
Host role/state : Standalone / Ready ( Elected, Master ) URg;ade‘done‘ I'_U.I.'I['I.I.I':'_Igfz,_B_._S_s_,
Current configuration and status:
Current package home : /mnt/ 0/tb/toolpack/pkg
Current package : 2.8.68
current build number : V2.8.68 rcl 2 TBO09981
Application | OAM State | Update State | Current st | | path
1 SNOOROBROEEST0.tboam app | Run | | Ready | Active
2 SNOOROBROGEST70.gateway | Run | | Ready | Bctive | @{PEKG_HOME}{2.8 bin/release,
3 SNOOROBROGEST0.toolpack sys_mgr | Run | | Ready | Active | @{PEG_HOME}{2.8 bin/release,
4 SNOOAOBROEESTO0.logtrace | Run | | Ready | Active | B{PEG_HOME}{2.8 bin/release,
5 SNOOROBROEEST70.toolpack engine | Run | | Ready | Bctive | @{PKG_HOME}{2.8 bin/release,
& SNOOAOBAOGEST(0.stream server | Run | | Ready | BActive | @{PEG_HOME}}2.8 bin/release,
7 SHNOOAOBAOEES70.tbuctwriter | Run | | Ready | Active | @{PEG_HOME}{2.8 bin/release,
8 SNOOROBROEES70.tbsnmpagent | Run | | Ready | Active | @{PEG_HOME}{2.8 bin/release,
S SNOOROBROGESTC0.tbstatus monitor | Fault | | Not runsing | Not present |

TBO0O9SE1 Enabled
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End of procedure
O you can proceed to the WebPortal which will be running a new software release

O please note that the new version of WebPortal will be available for login just after

switching the SmartMedia package

Smart Media Sofiware | Version: 2.8.68, Pnmary host

Login:

Username [

Password [

Login




