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End of Life Notice 

SmartNode 1200, 1400, 2300, 2400 

Introduction 
This End of Life (EOL) notice involves the Manufacture Discontinue (MD) and EOL of the SmartNode models 
1200, 1400, 2300, 2400 and derivative models. These modems are being discontinued as a result of aging
hardware technology, the unavailability of component parts and the introduction of next generation products 
with higher performance at lower cost. 

Milestones 
Milestone Definition Date 

End-of-Life Announcement 
date 

The date the document that announces the 
end of sale and end of life of a product is 
distributed to the general public. 

July 30, 2007 

End-of-sale date The last date to order the product from Patton 
Electronics. The product is no longer for sale 
after this date.  

August 30, 2007 

Last shipment date The last-possible ship date that can be 
requested of Patton Electronics. Actual ship 
date is dependent on lead-time.  

December 30, 2007 

Last date of support The last date to receive service and support for 
the product. After this date, all support services 
for the product are unavailable, and the 
product becomes obsolete. 

December 30, 2008 

The availability of software maintenance releases is governed by the SmartWare Software Release Concept. 
R3.20 is the last release running on SmartNode 1200, 1400 and 2300; R4.2 the last release running on 
SmartNode 2400. 
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Additional Information 
For additional help or any questions, please contact your local account representative. 
http://www.patton.com/company/contact_us.asp


