
Sw it z er l a nd’s  la rg est  tr i p l e -p l ay
a nd cab l e -n e t wor k  ser v i c e
prov i d er was  ex p a nding. With re s-
i d enti al T V, Internet and tel ep ho-
ny  s er v i ces  i n p l ace ,  Cab l e c o m
wa nted to increase their sub s cr iber
base and grow their bus ine ss  by
o f fer ing bus ine ss -cl a ss VoIP and
d ata ser vice  for small to medium

enterpr ises  (SMEs). With the vast
major it y of Sw iss bus ine sses  sub-
s t a nti al ly inve s ted in cl a ssic  ISDN
P BX sy s tems,  Cab l ec om need ed a
VoIP soluti on that would enab l e
the operator to deliver ISDN BRIs
to the cus tomer prem ise over the
exis ting copper and fiber ne t wor k-
a c c e ss  line s. 

The chall enge. Ver y few ma nufa c-
turers  offer a  wor king ,  stable VoI P
CPE  so luti on wi th I SDN  B R I
inter faces and SIP sig naling sup-
port.  For Cab l ec om (as with any
prov i d er)  CPE cost is the pr ima r y
ex pense dr iv er  in  r o l l ing out  a
s er v i c e. So pr i c e / performa nce wa s
a key fa c tor in the bus ine ss ca s e.

Deci d ing fa c tor s.  C ab l e c om ha d
alre a dy ins t al l ed backbone ro uter s
f rom ano ther  leading U.S.  n e t-
wor k- equ ipment ma nufa c turer and
d ep l oyed their CPEs for SME dat a
s er v i c e .  S o C ab l e c om  i n iti al l y
c ons i d ered BRI VoIP CPE solu-
ti ons from that vend or. Ho wever,
the cost-p er - un it —not inclu ding
the ma nufa c turer ’s requ ired pai d
s up p ort contra c ts — was  too high
to sup p or t the bus ine ss  mo d el .
Fur thermore, the alternate sup p li-
er (whose produc ts ca rr y 80% of
the wor l d’s  ne t work tra f f i c)  on ly
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Key Benefits of Using

SmartNode™ VoIP Solutions 

for Carrier-Providers

Mature VoIP Technology

Powerful Price Performance

Flexible VoIP Partner

Robust, first-line stability and reliability

 I n d u s t ry ’s most interoperable
VoIP CPE

 Voice quality comparable to ISDN

VoIP & Data Survivability with dial-
backup & IP Link Redundancy

Traditional & NGN interfaces 

Touchless deployment with auto-
provisioning & configuration

Rich set of business-class features

Secure encrypted voice & data

Open access to  Patton  engineering
& manufacturing  

Quick response to change and spe-
cial-feature requests

Free support  through all phases...
from design to refine

“Selecting SmartNode for deployment in

our network, enables us to meet the

demanding expectations of 

traditional ISDN users.”

Sascha Jooss, 
Product Manager, Cablecom

“The SmartNode products are working so

reliably that the management never hears

from them. That is a good sign.”

Sascha Jooss, Product Manager, Cablecom



o f fers B RI gateways in modu l a r
form fa c tors — too bulky and cum-
bers ome for dep l oy ment on SME
prem is e s.

In contr a s t, Patton,   offers  out-
s t a nding pr i c e -performa nce, with
time - te s ted stab i l it y,  and inter-
o perab i l ity in a compact stand-
a l o ne  f orm  f a c tor — th e
Sma rtNode™ 4630 4-to -8 call  BRI
VoIP Gate way.  Sma r tNode al s o
fe atures   to uch l e ss  dep l oy ment,
s e c ur e IPSE C - en cr y p te d v o i c e
a nd dat a , plus di al-b a ckup and IP
Link redund a nc y for sur v iv ab l e
b us in e ss  commun i cati ons.
Finally, Patton includes life time
techn i cal sup p ort free with ever y
product purcha s ed .

Smo o th . “ The e v alu ati on a nd
r o l l o ut  went v er y  smo o th l y,”
a c c ording to Sascha Joo ss , Vo i c e
Product Ma nager for Cab l ec om.
Ap p a rently, the ten ye a rs Patton
ha s  inve s te d in  c ontinu o us l y
d evel o p ing Sma r tNode techno l o-
g y have re s u lted in a stable prod-
u c t.  As Mr.  Jo o ss  puts  i t ,  “ the
produc ts are wor king so reli ab ly
that the ma nagement never he a rs
f rom them — that is  a good sig n.”

No worr i e s . As Patton’s cus tomers
o f ten say, once yo u’ ve configured
it  and it ’s  up and r unn ing , no one
has  to to uch a Sma rtNode CPE
ever again.  That level of  reli ab i l i-
ty me a ns Cab l ec om can foc us on
promo ting their VoIP ser vice,  and

d evel o p ing new ser vices for their
b us ine ss  cus tomers.

The future is no w. By prov i ding
cl a ssic  lega c y interfaces  and pro-
tocols as  well as state -o f - the -a rt
a nd emer g ing techno l o g i e s —
a l on g wi th o uts t a ndi ng p r i c e -
p e r f o r m a n c e — S m a r t N o d e
enables Cab l ec om to provide fu l l
inve s tment  p ro tec ti on for  thei r
b us in e ss  cu s tomer s’  exi s ting
ISDN  tel ep hony s y s tems ,  whi le
o f fer ing the ec onomic and techn i-
cal  adv a nt ages of IP-b a s ed nex t -
generati on commun i cati on —no w
a nd in the future.
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Cablecom Credentials

 Largest Swiss triple-play provider for
residential TV, Internet and telephony

 Number One Swiss Cable TV provider 

 Number Two
Swiss Carrier  

 A UPC member
company  

SmartNode™ Model 4630 Series

3 or 5-Port BRI So Gateway Router

The award-winning Model SN4630 delivers

voice quality so clear it 

satisfies the demanding standards 

of  business-class ISDN users!

Internal power

supply

Console 

port

Dual 10/100BaseT

Ethernet ports

Up to 5 ISDN

NT/TE BRI ports

Proven

Patton design, 

Patton supported

SmartNode™ Feature Highlights

 Rich ISDN feature set includes AOC,

CLIP, CLIR, UD64, MSN, DID and

overlap dialing

High performance T.38 FAX

Secure VoIP-over-VPN encrypted voice

& data with  IPSec 256-bit AES/DES

Strong encryption

IKE for automatic key management

Dynamic IP addressing with DHCP &

DynDNS

NAT, Firewall and  PPPoE

“Partnering with Patton-Inalp

enabled us to establish 

our voice service at the 

highest level of quality. ”

Sascha Jooss, Product Manager,
Cablecom

“As a businesss service provider we

require innovative technology with the

highest level of reliability, and Patton's

SmartNode hits both targets.”

Sascha Jooss, Product Manager, Cablecom


